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MAXPRO® Cloud ﬂgﬂﬁmﬂ!

MAXPRO® Cloud

MAXPRO Cloud is an app, which enables you to manage your access and monitor video
surveillance and intrusion systems anytime and anywhere, using Cloud.

Installing MAXPRO Cloud
In Android Phone

1. Onyourdevice, tap the Play Storeicon 7. The Select region screen appears
’ during the first time sign in.

Select region

2. Inthe Search field, type MAXPRO

Clou d Choose your region where the Honeywell product

N you want to access is held. You cannot change
region once its selected. The terms and conditions
may change based on your selection.

& maxpro cloud Q9

Americas

MAXPRO® Cloud Euroe

Honeywell International, Inc.
31 MB 3.7%

3. Tap MAXPRO Cloud.
The MAXPRO Cloud installation
screen appears.

3:24PM | 0.0KB/s = 3 4G R C®

<« Q
(@) MAXPRO®
= Cloud
Honeywell
frmemationalinc 8. You must select the required region
a7e @ @ and then click START NOW.
3+ 0O d|

About this app ->

MAXPRO® Cloud mobile app

Business

4. Tap INSTALL.

After the installation is complete, go to
your device’ home screen.

6. Tap to open MAXPRO Cloud.
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In iOS Phone

1. Tapthe App Storeicon |@I inyour
iPhone.

2. Tap Search.

3. Inthe Search field, type MAXPRO®
Cloud.

Q. maxpro cloud 2.0 [x]

MAXPRO Cloud 2.0
Honeywell International, Inc. Cl}

4. Tap MAXPRO’ Cloud.

The MAXPRO’ Cloud app screen
appears.

5. Tap GET/C:|>.

6. You might need to authenticate your
Apple ID to complete your download or
purchase. This might mean entering
your password, or using Touch ID or
Face ID if you have them set up.

7. Aftertheinstallationis complete, go to
your device’ home screen.

8. Tap to open MAXPRO Cloud.

9. The Select region screen appears
during the first time sign in.

Select region

Choose your region where the Honeywell product
you want to access is held. You cannot change
region once its selected. The terms and conditions
may change based on your selection.

Americas

Europe

10. You must select the required region

and then click START NOW.

MAXPRO Cloud Upgrade

If any update or new version exists, the app
will prompt you to update before you sign
in. You can update during that prompt or

New Update Available!

New version of the MAXPRO Cloud
app is now available. Would you like to

upgrade?
NO, THANKS UPDATE

If the installed app version is deprecated or
if it requires critical fixes, an upgrade is
forced before using the app.

Mandatory App Upgrade!

Please upgrade your app to enjoy the
latest features of MAXPRO Cloud.

UPDATE

Mandatory upgrade: You must update to
continue using the MAXPRO Cloud app.

Optional upgrade: You can skip the
upgrade as the latest version of the app has
not had any major updates.
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MAXPRO® Cloud

Honeywell

THE POWER OF CONNECTED

Signing into MAXPRO Cloud

Note:

Before you signinto

T\ MAXPRO Cloud, you

=,

- must register with the
MAXPRO" Cloud web
application.

1. Tap on your device’ screen.
The SIGN IN screen appears.

Honeywell
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Having trouble signing in?

2. Typetheregistered Email and the
Password and then tap SIGN IN.

3. If biometric authentication is enabled,

the app prompts a Touch ID or Face
ID authentication.
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Touch ID for “MAXPRO® Cloud”

Place your finger on the home button to
enable your Touch ID

Cancel

Using Touch ID or Face ID

Your device might offer biometric
authentication. After enabling it on your
device, whenever you log into the app for
the first time, the app notifies you about
the option. You can choose to enable it
when notified or later.

Enable When Notified
1. Loginto MAXPRO Cloud.

No SIM @ 15:00

Sign in with Touch ID

Would you like to use Touch ID to sign in into
MAXPRO® Cloud?

ENABLE TOUCH ID

Not Now

2. Toenable biometric authentication,
tap Enable Touch ID.

Configure Later

You can enable or disable the biometric
authentication any time later also.

To enable or disable the biometric
authentication:

1. Tap = andthen tap Settings.

2. Tap to disable biometric
authentication.

NoSIM @ 15:00 -

Intel Intel
ADMIN

Touch ID O

Touch ID allows login to the MAXPRO” Cloud app quickly
by authentication using your fingerprint.

& thi jan.peri roneywell.com
R, 97654321011

Push notifications O
App tour

Send feedback

Pt cbabamnnt
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Dashboard

The Dashboard is the default screen seen after you sign in to MAXPRO Cloud. You can
view two tabs.

. Alarms . Events

Alarms & Events displays alarms and events details of the configured sites.

Note:

You have to configure Alarms and Events in MAXPRO" Cloud
web application.

= Dashboard JAY = Dashboard Q
Alarms Event: Alarms Events
Event Types Today Yesterday
117 82 ’
Critical Maj
e Alarm silence 14 14
Alarm Types Today Yesterday
Arm so1t 402
O Ajar State 1t 0
© Alarm state 8t o
© Burglary alarm 351 28
© Burglary confirm 1 1
© coalarm 6 6
Rule execution
A cvent 821 30
© Firealarm 451 32
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Tap = and then navigate to other
elements of the app.

ISP ISP
ADMIN

Dashboard
My Customers
JA\ET{

Viewer

People

Clip search

€3 Settings

Push Notifications

It highlights the events and other important
notifications. Tap & to view the list of

notifications.

You can Enable/Disable notifications from
the app Settings.

For more information, see Settings.

My Customers

The My Customers displays the Customer/
Site names and the count of the critical
alarms associated with the selected
account.

The following screen illustrates the list of
Customers.

A < ¢ HoNEYWELL Demog. =»td
b <4EI ’

@—-bf
>C
€ &
Google
HONEYWELL_Demo h
Address : #4 R.K.Layout,Shankarnag .. @ 369

9 4«

On the Notification screen tap & to go
back to the previous screen.

< Notifications
VMD >
(] .
camera 4 12:31 PM
A Orion TODAY
VMD >
[ .
camera 4 12:31 PM
A Orion TODAY
VMD >
[ .
camera 3 12:30 PM
A Orion ODA
VMD >
[ -
camera 4 12:30 PM
A Orion
VMD >
= .
camera 3 12:30 PM
-~
Note:

You have to configure
Notifications in MAXPRO
Cloud web application.

a. The menuicon: Navigate to
different screens of the app from
here.

b. The count of Customers
associated with the dealer.

c. Thesearchicon:Ithelpsyouto
search for the required Customer.

d.  The notification icon: Tap to view
the events and other important
notifications.

e. The map view.
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f.  Toggle icon: Tap thisicon to
toggle between full screen map

For more information, see Alarms &

Events.

view and list view.

¢ Tata(D) a &
Merrifield ¢ govest
Park o=
B FER R
Garden Club Blvd

Srawford Park

Linden Ave

hawaka High School ©

Lincolnway € Mishawaka

ESth St

)

AV PRULBI S
SByikit

15 lI3qdwed

E6th S

roger ©

Google

g. The Site name.

h. The countof critical alarms is
shown.

L\ 387 Alarms

@ 1 Area Offline, 1 Trouble

Areal-EAGLE-MPIP3000E_2 and 1 more

You do not have the privilege to resolve system
troubles. Please contact the Dealer/Installer to
proceed.

VIEW ALERTS
2 Doors
[ﬂ 1 Offline 4
32 Cameras 5
All Offline
<) 5O0utputs >
5213 People >

* Tap View Alerts to navigate to
Alarms & Events screen
filtered with the Site name.

wil Airtel T 10:05 AM *

4

= Alarms & Events

Alarms (11) Events (23)

i. Tap the site name to view other
details of the Site like Device
status, People count, Alarms, and
Latest Activities performed.

Tap ARM ALL / DISARM ALL to
perform an action at site level.

Tap SOS to lock / unlock all the doors.

a. Lockdown: This action will lock all
the doors and no access will be
provided on cards or credentials.

To lock all the doors:

i. Tap SOS and then tap Lock
down.
A warning message appears.

ii. Tap Confirm
All Doors locked down
message is displayed on the
screen.

b. Open all: This action will open all
the doors and no cards or
credentials is required for access.

To open all the doors:

i. Tap SOS and then tap Open all.
A warning message appears.

ii. Tap Confirm
All doors open message is
displayed on the screen.

Note:

Tap BACK TO NORMAL
switches back the condition to
normal

Offline
Vista-250BPT_1
Test Site-Vista250

Burglary alarm
AUDIO BELL BOX,7
Test Site-Vista250

Offline
Vista-250BPT_1
Test Site-Vista250

oF@ (oD o

Offline
Vista-250BPT_1
Test Site-Vista250

o

Offline
Vista-250BPT_1
Test Site-Vista250

Sensor trouble

>0O |o@E

Test Site-Vista250

>
02:51 PM
Feb 15

>

0105 PM
Feb 15

>

04:27 PM
Feb 14

>

01:12 PM
Feb 14

>

12:56 PM
Feb 14

>

MONEY MONITOR OPEN,6 01:16 PM

Feb 15

In the details screen, tap Areas, Doors,
Cameras or People to perform an Action.
You can perform the following Actions:

a. Areas
¢ Inthe details screen tap Areas.

e Select the required Areas and

Rev: 2.0
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My Customers

then tap the required option.

X 1 Selected

1 Armed Select

Disarmed Deselect All

Area Name_2
| AreaName
Disarmed, Synced on 01:56 PM

ACTIONS

Areal-EAGLE-MPIP3000E... oy Lock
Reset required
Unlock

Block access

Back to normal

Momentary unlock

@ - Lock

— - Unlock
- Block access
- Backtonormal
- Momentary unlock

- Arm

- Disarm
e Tap CONFIRM. ) Cameras
Tip: You can perform Disarm

action to clear the alarms - Inthe details screen tap

if the area is in Disarm Cameras.
and Alarm state. - Select the required Camera.
.  Setected - Tap @) to view the live feed.
- Tap View clips.

Disarmed Deselect All
[2] (¢} 2:51

 heoNamez OMEode OWdds

5' Disarmed, Synced on 01:56 PM

Areal-EAGLE-MPIP3000E...

<« Camera 8_HED1PR3

()

ot et Online
VIEW CLIPS
b. Doors R
¢ |nthe details screen tap Doors. No Associated Device Found..
e Tap the required Door. L AST ACTIVITIES

e Tap Actions and then tap the m
required option.
d) People

- Tap people to view the list of
users associated to this site.

- You can restrict access for the
users.

- Formore information, see
People.

Rev: 2.0 7
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Alarms & Events

e) SOS f) Outputs

- On the details screen, tap SOS. For controlling the outputs from the mobile
app, you should enable that option in the
web application.

- Tap on an SOS action of your
choice.

- Inthe details screen tap
Outputs.

- Taptoenable ordisable an
output.

& 7 Outputs
1-Trigger Output 1
Sounir «©

. 2-Trigger Output 2
‘" Flasher

<P

3 - Trigger Output 3 o
_i) Output
SOS CANCEL 55 4 - Trigger Output 4
Output
Lock down
This action would ock all the doors and o access would ) 3 -RelayOutput5
be provided on card or cradentials. Sounder
Open all 6 - Relay Output 6

9 - Onboard Horn 1

b Sounder
Alarms notify operators of the occurrence of The Alarms & Events screen appears.
events. You can also configure the alarms
to be triggered for certain events. = Alarms&Events Y
Tip: The latest Alarms and Events 20834 Alarms
are automatically populated in Offine
this screen. = Fex-100.1 01:35 PM|
o Kalyani TODAY|
- Critical Alarm v Offline
el = rLexio00
o Kalyani
-Major Alarm o Fire alarm
1,Zone 2 12:48 PM
o Kalyani TODAY]
. Tap = and then tap Alarms.
Fire alarm
Q 1,Zone 2 12:48 PM|
~ Kalvani —
3 Events [=iArchive all
N Fire alarm

e Tap Y/ tofilter the alarms based on:

- Entities: Controllers, Cameras, Doors,
and Rules.

Rev: 2.0 8
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- Time: Today, Yesterday, and Last 7
Days.

- Events: Access, Video and Intrusion.

- Sites

e TapanAlarm to view the
details, Acknowledge or take an
Action.

& Alarm details

Alarm State
[ﬂ Door 1/ Input 3: Door 1 TMPR<APM
o EuroControlli ITALY Dec 10

ACKNOWLEDGE

‘ ACTIONS ‘

RECENT ACTIVITIES

)2:59 PM, Dec 10
© []l Alarm State

nput 3: Door 1 TMPR-A

O []l Alarm State
nput 3: Door 1 TMPR-A

8:01 PM, Dec 8
O[]l Alarm State
nput 3: Door 1 TMPR-A

Tip: Inthe Alarms & Events screen
swipe to the right and tap
Acknowledge to Acknowledge
an alarm.

®*  You can perform following Actions on
an alarm:

Viewer

J Tap = and then tap Viewer.
The Viewer screen appears.

* Tap[@]to create a new Salvo.

e« Tapany Saved Salvo to view the Live
Video or Door Status.

ACTIONS

Restore Time Zone

Shunt

Unshunt

Restore Time Zone, restores the
panel timezone to the factory
default.

Unlock, unlocks the door.

Lock, locks the door.

Back to Normal switches back the
condition to normal.

Shunt, the automated or manual
means through software, to
deactivate an input or an input
alarm.

Unshunt, the automated or
manual means through software,
to activate an input or an input
alarm.

2:53 PM

Viewer

Entrance
Cameras | 1 Door

In the salvo screen:

Tap Rename to change the Salvo

Rev: 2.0
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Tip:

name.

Tap P to edit the salvo.
Tap [@A] to create a new Salvo.

Tap .to change the grid structure.

- 1x1 Salvo layout
- 2x2 Salvo layout
- 3x2 Salvo layout
- 4x2 Salvo layout

& Viewer

Favorite 1 Rename

Unlocked &Alarm

Automatic Alarm>Door 1

The user can customize the
settings in one device, and use
the customizations in another
device as well.

Creating a Salvo

A salvo created in one device becomes
available on all devices.

1.

4.

In the Viewer screen tap CREATE
SALVO.
The New salvo screen appears.

Tap the required Site.
The device list appears.

Drag and drop the required Devices to
view the live stream for the selected
camera.

Tip: Drag and drop the Site to move
all Devices to view the live

stream.

Note:

Z A maximum of 8 devices can
be added to the live stream.

Tap SAVE.

Note:

By default, the Salvo is saved
as My Favorite.

Rev: 2.0
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People

1. Tap = and then tap People.
The People screen appears.

=  People(6) Qa & Y
Charles James
Regular Employee

Christopher John
Regular Employee

©
&
L
Lee David
k . Contract Employee
N

1

Lee Chin
Other

Nile George
Visitor

Tip: Tap O, to search the required
People.

Clip Search

1. Tap= and then tap Clip Search.
The Clip Search screen appears.

NosiM @ 14:57 -

= Clip search (1) Q L

2Sites

[El inte_Demo

[Eh site1

CONTINUE

2. Select required Sites.

Tip: You can select multiple Sites.
Tap CONTINUE.
4. Select required Cameras.

Tip: You can select up to 8 cameras
for each site.

2. Tap the People Name to view the

Profile.

< Profile

1| Chang Ying
b Regular Employee

B 4321

INACTIVE

(® EXPIRESON
Tuesday 31, Oct 2017
Card has expired

Unblock Access

UNBLOCK

3. Inthe Profile screen, tap Block/

Unblock to block or unblock an access
card for an user.

Tip: From the list view, swipe to the
left to block an user.

Using Filters

Based on event type, time, storage, and so
on, you can filter out and view required clips.

1. Tapy/.

2. Based on the filter criteria, filter the
cameras.

3. Tap SEARCH CLIP.

NoSM @ a5 -
< Choose camera (5) Q Y
Site 1- 10 Cameras

'l Empty Camera 1
2l Empty Camera 3
[S1 001F5539AD15CAMO

<1 001F5539AD15CAM1

<1 001F5539AD15CAM2
< 001F5539AD15CAM3
[S! 001F5539AD15CAMA4
[S! 001F5539AD15CAMS
[S! 001F5539AD15CAME

Rev: 2.0
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Settings

4. From the Results, tap to view required
clip.

& 60Results Y

All Motion Others

04 Oct 2017

Camera 6_960_30VMDoui 11:57:44 AM

Motion Event 00:00:22
1D-9108
clipplaybacktest O

Camera 6_960_30VMDoéui 11:57:29 AM

Motion Event 00:00:24
ID-9106
clipplaybacktest (&)

Camera 6_960_30VMDoéui 11:57:12 AM

Motion Event 00:00:24
ID-9105
clipplaybacktest (&)

Settings

. Tap = and then tap Settings. e SLA toview the Service Level
The Settings screen appears. Agreement.
DD - e EULA toview the End User License
= Agreement.
0 ¢ Privacy Statements to view the
it app’s privacy statement.
Touen1p «© . Tap Logout to log out from the app.

Touch ID allows login to the MAXPRO" Cloud app quickly
by authentication using your fingerprint.

[ thiyagarajan.periyasamy@honeywell.com =
ADMIN
¥, 97654321011
Push notifications O [ dealer@honeywell.com
App tour R, 987654567111
Send feedback Push notifications O
SLA
App tour
EULA
e s Send feedback
* Theaccountdetails appears. -
¢ You can enable/disable the following EuLa
OptionS: Privacy statement
e Acknowledge alarms with a note. Logout
¢ Push notifications R
Tip: - Disable

. - Enable

. Tap Send Feedback to provide your
feedback about the app.

¢ Tap the following:

Rev: 2.0 12
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Logging out

1

In the Settings screen, tap Logout.
A confirmation message appears.

Logout from MAXPRO
Cloud 2.0?

Are you sure you want to
logout? If yes, there will be no
further notifications.

CANCEL LOGOUT

2. Tap Logout.

The SIGN IN screen appears.

Tip: The SIGN IN screen confirms
that you have successfully
logged out from the app.

Rev: 2.0
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Honeywell Systems (Head Office)
2700 Blankenbaker Pkwy, Suite 150
Louisville, KY 40299, USA
www.honeywellvideo.com

7%+1.800.323.4576
Honeywell Security Europe/South

Africa
Aston Fields Road, Whitehouse

Industrial Estate, Runcorn, Cheshire,

WAT 3DL, UK
www.honeywell.com/security/uk

T+44.01928.754028

Honeywell Systems Caribbean/Latin
America
9315 NW 112th Ave.
Miami, FL 33178, USA
www.honeywellvideo.com

75+1.305.805.8188

Honeywell Systems Pacific
Level 3, 2 Richardson Place
North Ryde, NSW 2113, Australia
www.honeywellsecurity.com.au

+61.2.9353.7000

Honeywell Systems Asia
35F Tower A, City Center, 100 Zun Yi
Road
Shanghai 200051, China
www.asia.security.honeywell.com

75486 21.5257 4568

Honeywell Security Middle East/N.
Africa
Post Office Box 18530
LOB Building 08, Office 199

Jebel Ali, Dubai, United Arab Emirates

www.honeywell.com/security/me
78+971.04.881.5506
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Honeywell Security Northern Europe
Amperestraat 41

1446 TR Purmerend, The Netherlands

www.honeywell.com/security/nl
+31.299.410.200

Honeywell Security Deutschland
Johannes-Mauthe-Straf3e 14
D-72458 Albstadt, Germany
www.honeywell.com/security/de

T+497431/801-18 70

Honeywell Security France
Immeuble Lavoisier
Parc de Haute Technologie
3-7 rue Georges Besse
92160 Antony, France
www.honeywell.com/security/fr

75+33.(0).1.40.96.20.50

Honeywell Security ltalia SpA
Via della Resistenza 53/59
20090 Buccinasco
Milan, ltaly
www.honeywell.com/security/it

+39.02.4888.051

Honeywell Security Espana
Avenida de Italia, n° 7,
2a planta CT.C. Coslada
28821 Coslada, Madrid, Spain
www.honeywell.com/security/es

724+34.902.667.800
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